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A borrower’s personal character has long been considered an important aspect of credit scoring, but is seldom measured by traditional credit models. Psychometric-based credit scoring offers an interesting solution to this issue by providing character-related credit data that can complement traditional models, and supplement the limited credit histories of underbanked groups. And yet, little is known about the empirical validity of psychometric credit scores. The present study attempts to explore this issue by examining the correlates of a psychometric-based credit scoring tool in three diverse geographies, among independent samples of consumer borrowers. The results of this study show the psychometric solution to be an effective predictor of loan defaults, and incrementally valid to traditional credit scores across the samples. As such, the study provides support for the possible use of such scoring solutions in loan underwriting, for which several possible applications are discussed. For example, increasing approvals and credit limits among marginal declines and thin-file borrowers, and personalizing loan servicing. 

