[bookmark: _GoBack]Machine learning (ML) is the development of models for prediction and pattern recognition from data, with limited human intervention. In the financial services industry, the application of ML methods has the potential to improve outcomes for both businesses and consumers.
In credit risk assessment few financial service providers have taken ML models beyond proof of concept. Tesco Bank provide a case study of building and implementing credit application scorecards in a live operational setting. The case study presents the better decisions and outcomes achieved.
